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To All Market Participants

Subject: Redressal of Investor grievances through the SEBI Complaint Redressal
(SCORES) Platform and linking it to Online Dispute Resolution Platform

SEBI vide circular No. SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023, has
issued a circular on redressal of Investor grievances through the SEBI Complaint Redressal
(SCORES) Platform and linking it to Online Dispute Resolution Platform. The said circular is
attached for reference.

All are requested to take note of the contents of the aforesaid circular.
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